Tier 2 Huddle Notes 


1.12.2023: 


Roxy discussed concerns about Press Ganey data regarding ‘Nurses Explain in a way you 
understand.’ 

Roxy stated her staff nurse, Caitlyn Waddell, suggested that one reason for the low 
scores may be r/t lack of Stratus machines as they are shared with other units in the Mass 
Mutual building; resulting in barrier to communicating with patients who do not speak 
English 

Roxy requested a Stratus device be designated for MM7 

Lisa was in support and encouraged Roxy to reach out to Interpreter Services and inquire 
about obtaining a device specifically for MM7 


